PROVINCIAL OMBUDSMAN SINDH
THE PROTECTION AGAINST HARASSMENT OF

WOMEN AT THE WORKPLACE
Complaint No. : 30(KHI)/2020
Name of complainant i Ms. Mahreen Aziz Khan
Address of complainant : 107-D, 16ttt Street, Khayaban-
e-Sehar, DHA Phase-VI,
Karachi.
Name of Accused ; 1. Moonis Abdullah Alvi

2. Muhammad Rizwan Dalia
3. Col (R) Wahid Asghar

4, Khalid Rafi

Address of Accused : K-Electric 39-B, Sunset
Boulevard, Phase-II, DHA,
Karachi.

Nature of Complaint : Harassment, intimidation and

mental agony.

Date of Order : 31.07.2025.

Mr. Ali Umrao Advocate for the complainant

Mr. Ayan Mustafa Memon Advocate for accused No.1

Mr. Faisal Mahmood Ghani Advocate for accused No.2 to 4
Ms. Mumtaz Begum Noonari, State Counsel.

ORDER
JUSTICE (R) SHAHNAWAZ TARIQ, OMBUDSPERSON:- Complainant
Ms. Mahreen Aziz Khan, ex-Chief Marketing & Communication
Officer (hereinafter referred to as “CMCO”) has filed instant

complaint under section 8 of the Protection against Harassment of
Women at the Workplace Act, 2010 (hereinafter referred to as “the
Act, 2010”) against accused No.1 Moonis Abdullah Alvi, CEO, K-
Electric (hereinafter referred to as “KE”), accused No.2 Rizwan
Dallia, Chief People Officer (HR) KE, accused No.3 Col (R) Wahid
Asghar, Chief of Security KE and accused No.4 Khalid Rafi, Member
of the Board of Directors and Chairman Board HR Committee KE for
causing harassment, intimidation and mental agony, and has

prayed that accused persons may be taken to the task.

2. Relevant facts narrated in instant complaint are that

complainant got educated at Harvard and did Bar from Cambridge,
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and worked with BBC, and consultant with the World Bank and
United Nations. She has stated that KE offered her consultancy in
October, 2019, and she was hired to work on four-points agenda
covering gap analysis, crisis communications, media training and
workshop but meanwhile, accused No.l and 2 insisted her to join
as CMCO on 26.12.2019 and she was also introduced to accused
No.4 and Shan E Abbas Ashray of the Board HR Committee and they
endorsed her. However, accused No.4 enquired about her children,
as the job was very demanding and a woman with children would
have not the time to do it properly and she replied him that she did
not have children and looking after her mother, which reflects that
the culture at KE was patriarchal, intimidating, sexist and offensive
for women. She has stated that in the first week of her joining the
KE when she was alone in the office of accused No.1 and discussing
issues, he said that he wanted to take her to dinner or coffee in the
night, wherever she would like and he would pick her from her house
at night and said that “Sirf mein aur aap chalein gey.” Therefore, she
was a bit dumbstruck and said nothing just smiled politely but
dismissed it. She has stated that in June 2020, accused No.l
commented on her figure “oh you’ve lost weight from tummy and kept
your share (Feminine Curve) how did you do that” and he looked at her
up and down and when she stood up, he said “it was very noticeable®
whilst looking at her waist. Therefore, she felt very uncomfortable
but he kept discussing her body, and to conclude the conversation,
she told him that she had been fasting strictly. She has stated that
in July 2020, in a meeting when she and the accused No.l were
discussing the bad press the KE was getting, he said “if you’re getting
raped _you should lie back and enjoy it” and then laughed and made
jokes about women’s day in March saying “mera Khamba/bijli, meri
marzi” and referred to an obscene dance TikTok video and asked if
she had seen it as those Pakistani girls were “kiya baat hai”. She has
stated that accused No.l’s conversations with her were constantly
clouded with sexual undertones and innuendos, and he also warned
her to stay away from the Chief Distribution Officer Amer Zia and
Chief Generation Officer Dale Sinkler and said “yeh log theek nahin
hain®and even there was no official welcome lunch for her with other
leaders and she got the distinct feeling as he wanted her not to

interact with those two leaders in particular.

3.  She has stated that she was not even spared by the accused
No.1 on weekends and mostly on Saturdays, he would call her into
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office or arrange external meetings, therefore, she had no days off
even at weekends and he demanded that she be available 24 /7 and
usually summoned her office alone and no one else would be called
on these occasions that meant that she and accused No.1 would be
alone at the office which is usually locked on weekend. She has
stated that she found that most of the time the discussions in those
meetings were trivial matters which could have been discussed on
the phone. She has stated that she felt that accused No.1 wanted to
control her and have her at his beck and call at weekends. She has
stated that during one on one meeting with her in office, the accused
No.1 in order to give hints of his intention and to groom her, talked
about KE’s former Director Media (Sadia Dada) that she was
successful and he liked her because “mein uss ko kaheen bhi lay ja
sakta tha, aik baje raat ko bhi who tayyar hote thi” and she had “jadoo”
and “knew how to handle men” and was a “tom boy” and would sit and
chat with him and other men, smoke and laugh at the Sind Club at
late night, therefore, he liked her and when she said that she wanted
to leave the job because she forgot her husband’s birthday, he told

her to get lost and did not serve three month notice. Therefore, she
felt very perturbed that he had unprofessional attitude and
expectations and an irrational temper. She has stated that her
probation was completed on 26th January but the accused No.1
extended it without giving any reason except that she was not seeing
him enough. She has stated that accused No.2 also said her that
“chehra dikhayein unko rozana” and she replied him that she updates
the accused No.l on email and WhatsApp, and whenever he
summons her for a meeting, but accused No.2 insisted that she
should visit accused No.l and sit with him. She has stated that in
March just before the lockdown, her floor was empty except for a
couple of people, accused No.1 came to her room and said that she
needed to be more friendly, as she was too formal and professional
and she would never be successful if she did not please him and
people close to him and said that “aap ki personality, shak! achi hat,”
and also reminded her that she is the first and only woman in top
management so she would have to stop pushing back so much as
she does not understand business like the men. Therefore, said
conversation made her very disturbed and upset because it was all
about her gender not about her work. She has stated that whenever
she suggested for the top management meeting, the accused No.1
always said that there was no need and she should just come and
see him one on one. She has stated that in late June, she asked the
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accused No.l several times that she and her team should meet
weekly but he brushed aside her idea and insisted that she should
go to see him. However, she took Taha DGM Media with her on
21.07.2020 and at the door of his office, accused No.1 said “you come
to see me on your own, I want to talk to you privately.” Therefore, she

asked him that should they discuss the matter on the phone if it
was urgent, but he said no, thus, she thought that he just wanted
her to go to his office regularly. She has stated that on numerous
occasions, the accused No.1 would spread his legs and tuck one leg
on the sofa and his hands would be in his lap; he would sometimes
take off his socks, tie and jacket in front of her which was very
uncomfortable and inappropriate for her. She has stated that the
accused No.l has short temper and used foul language and yelled
at people which is evident in a voice note to her from the accused
No.2, and a video clip of NEPRA hearing in September 2020 when a
lady complained publicly that he is “intihai badtameez and threatens
women.” She has stated that when she complained about the
accused No.1 that he was being rude and threatening towards her
to the accused No.2 and Aamir Ghaziani CFO, they both replied “woh

thoray sey jazbati hain laikin dil ke achey hain, and she should ignore
him.” Thus, the favour of HR to accused No.l1 has created an

intimidating work environment though she was under constant

threat of his shouting and abusive behavior.

4. She has stated that the accused No.1 often used foul language
one on one towards her and in front of her team, and on 11t July
when she, accused No.1 and others came back from Governor House
meeting, he said “who kameeni kahan hai?” referring to Nida Jaffery
of his team. She has stated that the accused No.l’s language got
worst and he would use the word “f**k” when he was angry which
was very often, and on 10th August, he used variations of “fuck you
and you fucked up” several times to the complainant and her team
members on a call. Thereafter on the very same day, he yelled so
much and shouted at her in front of her team on the call and said

“you are all pathetic and loose cannons and as long as I am here you will
do what I tell you,” Which was a very threatening, humiliating and

demeaning tone against her. She has stated that on 20.07.2020, in
a meeting with the complainant’s team in Dale’s room, the accused
No.1 said “yeh kiya chutiyapa pana hai® and he would tell the Board
to “shut up and get lost® if they interfered in media strategy, and his
tone was extremely unprofessional and he shouted to vent his

frustration. Therefore, she was shocked as she does not have a
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colorful vocabulary and her team was extremely embarrassed,
therefore, one female team member made complaint to the accused
No.2 about his foul language on 29th July, as another incident also
occurred on 27th July when the accused No.1 had a go at the
complainant in front of a big group meeting and she was mortified
as he targeted her team with verbal abuse. She has stated that she
was in the office of accused No.1 for a meeting one on one and he
said to her “kiya bakwas baat thai yeh,” when she was giving her
feedback. She has stated that on 29.08.2020, after heavy rains, she
did not have electricity and gas at her house for 48 hours, and she
told the accused No.1 but he replied very rudely “ust move to a hotel”
and she informed him that her mother was alone at home who has
a heart condition, and he said that “kot aik to ghar ho ga pure Karachi
mein jahan unko drop kr dein,” and she was deeply hurt and offended
by said remarks. Therefore, she made complaint to the accused No.2
on 17th July and Board Members, but instead of addressing her
complaint, the accused No.2 started to harangue her and kept
calling and messaging her on WhatsApp that “Moonis is the boss and

he sai o then you need to leave.” She has stated that when she
lodged complaint with Board Members on 5th September against
accused No.1’s bad language and yelling, she was heard by Shan E
Abbas Ashray and Khagan Khan, therefore, accused No.1 became
extremely rude and in one on one meetings threatened her that “aap
kee mujh se nahin bani tau aap ko jaana he hoga” and then he started
dropping her from meetings, calls and media interactions. Therefore,
her health was seriously impacted and she started getting attacks
of vertigo, tummy troubles, insomnia and BPPV, thus, doctor
recommended her rest and work balance but accused No.l

continued his hostile attitude.

S. Accused No.1 filed his written defence and has stated that the
services of the complainant were terminated one month prior to the
institution of her complaint as such she was not employee of KE,
and the allegations leveled in complaint do not fall within the ambit
of the harassment as defined under section 2(h) of Act of 2010,
therefore, the complaint is liable to be dismissed. He has stated that
the complainant was appointed as CMCO against market
competitive salary of Rs.2,005,000 (Rupees Two Million Five
Thousand) per month including company maintained Toyota
Fortuner, 1800 cc car, club membership, provident fund, gratuity,

medical facility and job security in case of change of ownership of
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KE. He has denied that the culture at KE is patriarchal, sexist and
offensive for women, but the KE believes on equal opportunities for
women and men, while the HR department is actively vigilant in case
of any misdemeanor and has also constituted inquiry committee in
terms of the Act, 2010. He has stated that he is a highly professional
with exceptional performance record and enjoys good reputation in
the industry but the complainant has leveled false allegations
against him only to take the revenge of her termination. He has
stated that she has complained about the professional commitments
and fabricated the professional conversations in order to malign him
with wulterior motive and obtain unlawful gratification and
unsubstantiated pay-outs. He has denied that he has a short temper
and used foul language but complainant has twisted a professional
voice note of accused No.2 to prove her allegations, while being the
CEO, his job requires long working hours with rigorous
responsibilities and he is known for his calm demeanor. However, a
biased opinion and staged stunt of an individual at a public hearing
is being used against him. He has stated that due to the problems
faced by the employees of KE during unprecedented rains, the
complainant was offered to move to a hotel so that she may carry
out her duties without any hindrances and the KE would bear the
costs, however, the allegations raised by her in this regard are
misleading and concocted. He has denied that as the complainant
made complaint against him, therefore, she was targeted by him,
but in fact, she had grave performance issues for which feedback
was given to her, upon which, she became hostile, therefore, the
employer had no option but to terminate her service. He has stated
that the complainant has raised the baseless allegations in her
complaint which were never raised during her employment nor she
had approached the inquiry committee. He has stated that she
avoided the media despite insistence by him which became a grave
concern for the KE and impacted her performance. He has denied
the contents of the transcript and voice recording being inadmissible
and incorrect. He has stated that the allegations leveled in instant
complaint are false, misleading and defamatory for which he

reserves right to initiate appropriate legal proceedings.

6. Accused No.2 filed his written defence and has stated that the
allegations leveled in instant complaint do not fall within the ambit
of harassment as defined under the Act, 2010, therefore, this

complaint is liable to be dismissed. He has stated that the
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complainant has falsely portrayed that she was uninterested in the
post of CMCO, while she was appointed against market competitive
salary package and benefits. He has denied that the culture at KE
is patriarchal, sexist and intimidating for women but KE provides
equal opportunities to women and men through awareness
programs. He has stated that the HR department is vigilant in cases
of misdemeanor and has constituted an Inquiry Committee under
the Act, 2010, but the complainant did not file any complaint before
the said committee during her employment. He has stated that the
complainant has filed her complaint only to pressurize, blackmail
and defame the accused persons. He has stated that he had received
two complaints against the complainant from her team members for
alleged unethical conduct and harassment which are self-
explanatory. He has stated that the conversations as alleged by the
complainant to him that he asked her to visit the accused No.1 never
took place and she has twisted and fabricated the facts and made
unsubstantiated allegations. He has stated that a professional voice
note from him has been twisted in order to prove the aforesaid
allegations while she had never lodged a complaint with the Board
Members and had avoided the media despite insistence by the
accused No.1 which became a grave concern for the KE and

impacted her performance.

7. Accused No.3 and 4 have filed their written defences and have
narrated almost similar and identical facts, therefore, their written
defences are referred together. It is stated that instant complaint
does not fall within the ambit of the Act, 2010, which only applies
to employees in service while the complainant is not employee of the
KE, therefore, the complaint is liable to be dismissed. It is stated
that complainant is trying to achieve indirectly what cannot be
achieved directly as she has sought a declaration against her
termination. It is stated that they are highly professional with
exceptional record and enjoy good reputation within the
organization and the industry. However, the allegations levelled by
the complainant are extremely shocking and disturbing them, and
even professional commitments have been complained by her and
the facts have been twisted as per her will. It is stated that she has
filed her complaint to pressurize and blackmail them in order to
obtain unlawful gratification and unsubstantiated pay-outs, and
before the issuance of notice in present complaint, she started to

publicize the entire episode on social media. Thus, it is obvious that
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the complainant has ulterior motive to malign and deprecate their
reputation which is out-rightly defamatory and they reserve the right
to initiate appropriate legal proceedings against her. It is stated that
the conversations as alleged by the complainant never took place
and she has concocted and fabricated the facts and made
unsubstantiated allegations. It is stated that the allegations raised
by the complainant in her complaint have never been raised during
her employment nor she approached the inquiry committee,
therefore, the same are a figment of her imagination and totally false,
and the transcript filed by the complainant is unreliable and do not
establish her case of sexual harassment, therefore, instant

complaint is not maintainable.

8. Complainant filed her affidavit in evidence and produced it as
Ex:C-1. She has also produced photocopies of her profile and
qualifications, consultancy agreement, contract of appointment,
USB, screenshot of WhatsApp message, transcript of audio
recording in USB, emails dated 19.04.2020 containing 4 pages,
emails dated 20.06.2020 containing 2 pages, emails dated
21.06.2020 containing 2 pages, screenshots of WhatsApp messages
containing 3 pages, email dated 12.10.2020 containing 2 pages,
email dated 12.09.2020 containing 3 pages, email dated 27.09.2020
containing 4 pages, medical record containing 29 pages, letter of
termination, code of conduct for Board of Directors and Employees,
contract of appointment, screenshots of WhatsApp messages
containing 8 pages as Exs:C-2 to C-62 respectively. Complainant’s
witness namely Sarah Dawood filed her affidavit in evidence and

produced it as Ex:CW-1/1. She produced copy of certificate dated
14.07.2021 as Ex:CW-1/2.

9.  Accused No.1 filed his affidavit in evidence and produced it as
Ex:A-1/1. He also produced photocopy of CNIC, screenshots of
WhatsApp messages dated 27.08.2020, 28.06.2020, 06.03.2020
24.04.2020, 16.07.2020, 14.09.2020, 17.09.2020 and 22.05.2020,
emails dated 31.07.2020 and 26.08.2020, reply of email dated
27.08.2020, news article dated 25.11.2020, another news article
containing 8 pages, and WhatsApp conversation containing 106
pages as Exs:A/1-2 to A/1-22 respectively. Accused No.2 filed his
affidavit in evidence and produced it as Ex:A-2/2. He also produced
copy of his CNIC as Ex:A-2/3. He produced photocopies of
documents attached along with his affidavit-in-evidence as Ex:A-
2/4 to Ex:A-2/7 respectively. Accused No.3 filed his affidavit in
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